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Cookies Policy

Our Cookies Policy was last updated Sep 16, 2026

This Cookies Policy explains how Continuo Health ("we," "us," and "our") uses cookies and
similar technologies to recognise you when you visit our website at www. continuo.health. It
explains what these technologies are and why we use them, as well as your rights to control
our use of them.

In some cases we may use cookies to collect personal information, or that becomes personal
information if we combine it with other information.

What are cookies?

Cookies are small data files that are placed on your computer or mobile device when you visit
a website. Cookies are widely used by website owners in order to make their websites work,
or to work more efficiently, as well as to provide reporting information.

Cookies set by the website owner (in this case, Continuo Health) are called "first-party
cookies." Cookies set by parties other than the website owner are called "third-party
cookies." Third-party cookies enable third-party features or functionality to be provided on or
through the website (e.g., advertising, interactive content, and analytics). The parties that set
these third-party cookies can recognise your computer both when it visits the website in
guestion and also when it visits certain other websites. Cookies can be "Persistent" or
"Session" Cookies. Persistent Cookies remain on Your personal computer or mobile device
when You go offline, while Session Cookies are deleted as soon as You close Your web
browser.

What we use, and why

We use very little. Nothing is set until you make a choice in the cookie banner, except for the
record of that choice itself.

Name Set by Type Purpose Lasts Needs
your
consent?

continuo- Continuo Health ~ Strictly Remembers whether you Untilyou No. ltis

analytics- (first-party, necessary  accepted or declined analytics, clear needed to
consent browser local so we do not ask you on every  your honour
storage) page. browser your
data choice.
ph_phc_.. PostHog Analytics Gives your browser a random 12 Yes. Only
_posthog (cookie and identifier so we can count visits months set if you
local storage) and see which pages are used. click
Records pages visited, Accept.

approximate location (from
your IP address, which is not
stored), and browser and

device type.

We do not use advertising cookies, social media cookies, tracking pixels or web beacons.
PostHog is hosted in the European Union. Your data does not leave the EU or UK.

Patient video pages

Pages where a patient watches a video their clinician has sent them carry no cookies and no
analytics of any kind. The cookie banner does not appear on them and nothing is stored in
your browser.

How can | control cookies on my browser?

As the means by which you can refuse cookies through your web browser controls vary from
browser to browser, you should visit your browser's help menu for more information. The
following is information about how to manage cookies on the most popular browsers:

e Chrome

o Firefox

e Safari

e Edge

» Opera

In addition, most advertising networks offer you a way to opt out of targeted advertising. If you
would like to find out more information, please visit:

¢ Digital Advertising Alliance

o Digital Advertising Alliance of Canada

o European Interactive Digital Advertising Alliance

How often will you update this Cookies Policy?

We may update this Cookies Policy from time to time in order to reflect, for example, changes
to the cookies we use or for other operational, legal, or regulatory reasons. Please therefore
revisit this Cookies Policy regularly to stay informed about our use of cookies and related
technologies.

The date at the top of this Cookies Policy indicates when it was last updated.

Contact Us

Further information about how we collect and handle your personal data can be found in our

B Privacy Notice If you have any questions about our use of cookies or other technologies,
please contact us with the information below:
Email: contact@continuo.health
Address: 66 Paul Street London EC2A 4NA


https://support.google.com/chrome/answer/95647
https://support.mozilla.org/en-US/kb/enhanced-tracking-protection-firefox-desktop?redirectslug=enable-and-disable-cookies-website-preferences
https://support.apple.com/en-ie/guide/safari/sfri11471/mac
https://support.microsoft.com/en-gb/windows/manage-cookies-in-microsoft-edge-view-allow-block-delete-and-use-168dab11-0753-043d-7c16-ede5947fc64d
https://help.opera.com/en/latest/web-preferences/
https://optout.aboutads.info/
https://youradchoices.ca/
https://www.youronlinechoices.com/
https://app.assuric.com/documents/InXDbkSHr5808rvnt4LG/editor

